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1. NKVERSKTE ¥JRENCK KSTATKSTKKLERK

[0 Erkek BN Wiz

OMLISANS LiSANSUSTD

~

-T EOAOOEOAI EWMARA . BAG8ARAL , d3!

birimerdeAOEAE Eo OAUABRAGEUI AOAAIT

iktisadi ve idari Bilimler F.
Mihendislik F.

Fen - Edebiyat F. 4 559
Teknoloji F. 2.790
llahivat F.

Sadhk Bilimleri F.

TipF.

Ziraat F. 1.268
Hukulk F. 1.045
Yalvac Buylkkutiu U. Bilimler Yiksekokulu 976
Egitim F. 778
Mimarlik F. 749

Guzel Sanatlar F.

Crman F.

Dis Hekimligi F.

letigim F.

Edirdir Turizm ve C. Ylksekokulu
Spor Bilimleri F.

Teknik Editim F. 179

Egirdir Su Uriinleri F.

6.990
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Lisans Eg OAT AE OAUal AOgl A AAEOg@wal gUAAN dEOEOA/

Eg OAT AEUA OAEED 11 AT £EAEI |1 OAI EUAEOS

Isparta MYO

Teknik Bilimler MYQ

Senirkent MY O

Ulubarlu Selahattin Karasoy MYO
Isparta Sadlik Hizmetleri MYO
falvac MYO

Keciborlu MY O

Gdnen MYC

Edirdir MYO

Atabey MYO

‘falvac Teknik Bilimler MYQ
Sarkikaraagac MYO

Uzaktan Editim MYC

Shtchler Prof.Dr.Hasan Glrbiz MYC
Gelendost MYO

Egirdir Saglhik Hizmetleri MYQ

Aksu Mehmet Slreyya Demiraslan MYO
Yenigarbademli MYO

Adalet MY O

5.490
2.357
2258
2.0M
1.832
1.818
1.401
1.385
1.281
1.190

ag7

924
916
854

714
701
497
383

Sarkikaraadac Turizm MYO - 147
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o ABET | EOAT O 001 COAI 1 AOal A -20IHOA v g OAT AE

vil ERAODT AE OAUal AlepataA9AAEDaeRhEaBAART AEUA OA

PITE VRN

Sosyal Bilimler Enstitisi

Fen Bilimleri Enstitisd
Glzel Sanatlar Enstitis
187

Sadlik Bilimleri Enstitiisii

Egitim Bilimleri Enstitisi 169
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22.GERE¢ VE Y¥NTEM

2016-2017 CI WAOa Ugl g1 AA Eg OAI AEgsweﬂgua@%T AoHIGAIA T ET A F

EgOAT AE T AT 01 EOEKOADIOEIOAE EEERBOOAOET AOUEORDE

3. BULGULAR

3. 1. Yardémcé Hizmetl erden Memnuniyete KI
Tablol9 AOAgi Ag (EUI AOI AOAAT - Ai 1T O1 EUAO |/ OA

9AOAgil Ag ( EUI

"AOgl Il A di EAT 1| 1327 14,52 20,59 51,61 2,64 | 3,00 | 0,887
"I OAT1 EE (EUI A 1472 9,46 15,27 60,55 2,81 | 3,00 | 0,800
di OAOT A6 (EUI A 1559 13,36 23,21 47,84 2,66 | 3,00 | 0,897
Kantin Hizmetlerinden 16,66 11,12 19,05 53,17 2,75 | 3,00 | 0,861
+3 O0A0EUAR &1 { 14,9 9,78 19,12 56,14 2,76 | 3,00 | 0,822
di EAT1 AOgl AAI

Otopark Hizmetlerinden 14,93 7,15 13,32 64,61 2,87 | 3,00 | 0,743
Temizlik ve Hijyen 15,74 8,68 17,24 58,34 2,81 | 3,00 | 0,801
Hizmetlerinden

47 pi & 4Ahagi A d 1307 15,67 24,09 47,17 2,58 | 3,00 | 0,905
Yemekhane Hizmetlerinden 20,29 6,12 12,37 61,22 2,96 | 3,00 | 0,755

9AOAgi Ag EEUI AOI AOAAT Al AA AAEIT AT AOI ¢cOIl AcC
AAEgi gdIABI O OAhagliAATHIOE EIUIADOgT OOAT Al AOagl g1 A
yemekhane hizmetlerii AT 1T 01 EUAO 1T OOAT ATl AOal a1l Al Ui EOAE



3. 2. i niversite Faaliyetlerinden Memnuni.y
Bulgular

Tablo2- T EOAOOEOA &AAI EUAOI AOET AAT - Ai1 O1 EUA

-TEOAOOEO&i &AAI

"Ei i i 3AEOAOAOI 1815 8,39 14,96 58,51 | 2,86 | 3,00 | 0,805
"EliiiiTii veOA(q 21,38 6,89 15,06 56,66 | 2,93 | 3,00 | 0,797
%l AT AT 1 ADOgl AAT

Dini- AEYT 1T AOAAI 19,56 5,79 8,65 65,99 2,99 | 3,00 | 0,717
+ i 1 Shnéx Etkinliklerinden 14,72 8,48 18,53 58,26 | 2,79 | 3,00 | 0,793
+i Ol PEAT A (EUI 4 29,07 4,75 8,16 58,02 3,11 | 3,00 | 0,741
-9/ T&AEI T OAT %l ( 16,01 7,29 17,5 59,2 2,84 | 3,00 | 0,775
9ET AGEI ET AAT

ve OAT AE "EI CE {1 1961 8,7 13,95 57,75 2,88 | 3,00 | 0,818
ve OAT AE dhi AOE | 18,05 9,96 15,83 56,16 2,82 | 3,00 | 0,840
ve OAT AE +0Oi i bl 4 1402 8,69 19,26 58,04 | 2,77 | 3,00 | 0,793
Spor Tesislerinden 16,51 7,32 14,07 62,11 2,88 | 3,00 | 0,764
-1 EOAOOCEOA 9ET 4 18,03 6,24 14,66 61,06 2,91 | 3,00 | 0,754
-1 EOAOOCEOAI EUET 15,83 8,8 21,19 54,18 2,77 | 3,00 | 0,818
/1T AT AE1T AOgl AAIT

-TEOAOOEOAT ET e AREODI
EEUI AOI ACAAT 1 AT 1

Eg OAT AE EOI I BIAOR
hizmetlerine aittir.



3. 3. L niver si

Bulgular

PPN

Tablo3%g EOQE |

e EOEI &AAI EU

t e

E]J

AAI

i m

UAO

Faal

AOE

yet |

erinden \

-Ai 101 EUAO / OAT

Bilimsel Etkinlerinden 13,94 8,95 20,69 56,43 2,75 | 3,00 | 0,802

s EOEI ET 9AOAQ 17,25 6,33 17,94 58,49 2,87 | 3,00 | 0,766

ve OAT AE $AsERH 1419 7,22 15,57 63,02 2,84 | 3,00 | 0,749

(Farabi, Eresmuges

di EAT1 AOal AAI

9AAAT Ag S$EI %g 12,99 14,6 29,14 43,27 2,55 | 3,00 | 0,894

- T EOAOOCEOAT ET AgEOEI AAAT EUAOI AOET AAT i AT T
AAAI EUAOT AOAAI Al EUA i OAT1 AOg UAOAOIE A
UAAAT Ag AEI AgEOEI Eil AAh T Ui EGAE 1 Ai1TO1 EUAD
aittir.

3.4. K¢gltegrfive Spor Hi zimet |l eri nden Faydal ¢

BN Cok memnunum

00 Memnunum

I remnun dedilim

B Hic memnun dedilim

10



BN Cok memnunum
0 Memnunum

I remnun dedilim
B Hic memnun dedilim

s AFEDPI O &AAI EUAOI AOET AAT - Ai1 01T EUAO

Yemek ve K¢t ¢phMdemaunilet mee VY eer nden

B Cok memnunum
0 Memnunum

I Memnun dedilim
I Hic memnun dedilim

o A B Fdmekhane Hizmetlerinden Memnuniyet

11



BN Cok memnunum
Memnunum

I remnun dedilim

B Hic memnun dedilim

58.02 %

o ABEI O PEAT A @rBvighnliyetA OE 1

3. 6. e Y 4 ve ¥Jrenim G°r ¢l en Birimden Me

I

. 5
-

.

oc ABRETET I 1 AAT - Ai1O01 EUAO 9i UAAI AOE

3$-1T EOAOOENRIGERITIANTEUAOA E i mfofahdav | ODDIADTAIT @h

00«
v g OAT AE l4# deiel olatak memnun, % 608 OA 1T OOA Ai UAUAA 1 Ail1

0

12



I

I s
. s

. -

o ABREIT EOAOOEOAAAT - Ai1O1 EUAO

~ s

3$- -1 EOAOOEOAOQOEST AAT |1 AI Pl EOARRALKI
v g OAT A E 4R geiel olatak memnun, % 8805 OA 1T OOA Ai UAUA
3.7.Li sans ve ¥nlisans ¥Jrenimlerine

3.7.1 LisansD ¢, z e yG°nree Dej er |l endir mel er

iktisadi ve idari Bilimler F.
Mihendislik F.

Fen - Edebivat F.
Teknoloji F.

Sadlk Bilimleri F.
ilahiyat F.

Hulkuk F.

ZiraatF.

Editim F.

Orman F.

2707
2.000

1.107

829
556

397

31

Mimarlik F. 328
Dis Hekimligi F. 314
Yalvac Buylkkutlu Uygulamal Bilimler YO 215
Gizel SanatlarF. 202
Edirdir Turizm ve Ctelcilik YO 166
ileti§im F. 138
Spor Bilimleri F.
Teknik Egitim F.
TipF.

Egirdir Su Uriinleri F.

T T T T T T T T T
0 500 1.000 1500 2000 2500 3.000 3500 4.000 4500

ac ARBEIEOAT O +AOal gl Ag 3AUgl AOga



EOAT O s EOQOEI E 6 AOAI EOEIi 1 AOET - Ai1TO1 EUAOD
SORULAR
,d3! .3 9%624%.- d" d2d-| 1 a4l 5| 6| 7| 8 9| 10| 11| 12| 13| 14| 15| 16| 17| 18| 19| 20| 21| 22| 23| 24| 25
$Eh (AEEI 1T EgE &AEI|286 2,78|2,88|2,87(2,62|2,78|3,26(2,82|2,68|2,49(2,93|2,58|2,583,05|2,91|2,54(2,53|2,74|2,63|2,64|2,82(2,78(2,97
% EOAEO 30 -0i11A0|275 2,75| 2,5/2,75(2,75| 3|3,25|3,25(2,75|2,75| 3,5| 2,5|3,25|3,25|3,25(3,25|3,25|3,25|3,25(3,25|3,25|3,25| 3
% EOAEO 400EUI OA [272 2,74|2,93(2,98(3,25|2,13|2,16|2,57(2,75|2,03|2,83| 2,3| 2,5|2,87|2,02(2,16|2,11| 2,3|2,23|2,68|2,64|2,51(2,53
s EOEI &AEIiI 1 OAOGE 2,66 2,61/2,76|2,86(2,87|2,56|3,19(2,57|2,97|2,48| 2,8| 2,4{2,63(2,91|2,93| 2,7(2,65|2,54|2,662,81|2,63| 2,5(2,82
Fen-%AAAEUAO &AEIi 1 OA274 2,67|2,82| 2,7(2,76|2,57|3,18(2,24(2,92|2,41|2,72(2,36(2,52|2,88|2,84| 2,7|2,67|2,78|2,69(2,78|2,64|2,54(2,78
"1 UAT 3ATAOI AO &AE|[263 2,6|2,73(2,84(2,46|2,57| 3,2|3,15(2,88|2,33|2,67(2,34|2,34|2,79|2,79(2,51|2,55|2,85|2,72(2,79|2,51|2,65(2,78
(OEOE &AEIiI 1 OAOE 2,81 2,72|2,69|2,79(2,74|2,75|3,02|2,77(2,87|2,53| 2,5|2,56|2,59|2,93|2,83(2,66|2,66|2,75|2,71(2,76| 2,7| 2,8(2,82
dEOEOAAE OA dAAOE (282 2,76| 2,8| 2,7(2,68| 2,8|3,13|2,65(2,97|2,67|2,74|2,52|2,57|2,95|2,88| 2,8|2,76|2,76|2,76(2,83(2,71| 2,8[2,79
di AEEUAO &AEI 1 OAOE(267 2,68|2,77|2,56( 2,3|2,77|3,08(2,82(2,89|2,44|2,54(2,24|2,56|2,93|2,82(2,76| 2,7| 2,4|2,63(2,74(2,74| 2,7(2,82
di AGEREI &AEIiI 1 OAOE|278 2,88|3,07(2,91(2,75|2,46|3,22|3,09(2,97|2,33|2,91|2,13|2,25|2,85|2,78(2,58| 2,5|2,86|2,64(2,71|2,48|2,36(2,67
-Eil AQIAEET OAOQE 2,66 2,77|12,74]  3(2,91|2,49|3,19|2,22(2,86|2,52|2,85|2,44|2,49|2,98|2,93| 2,7|2,62|2,13|2,67(2,81|2,77|2,86(2,89
-1 EAT AEOI EE &AEIi 1T 0O[258 2,6|2,58(2,61(2,49|2,59|3,08(2,76(2,86|2,59|2,56| 2,4|2,38|2,89(2,81(2,65|2,53|2,62(2,63|2,73|2,63(2,74|2,79
/| 01 AT &AEi 1T OAOGE 2,91 2,86|2,92|2,87(2,89|2,88|3,13(2,47(2,91|2,67|2,71(2,53|2,61|2,98|2,94|2,83|2,83|2,62|2,85(2,89| 2,88/ 2,89(2,94
3Agl gE "EIEIi |l AOE &[284 2,79|2,92|2,97(2,85|2,56|3,18(2,73|2,95|2,59(2,82|2,64(2,72|2,97|2,91(2,83|2,78|2,73|2,78| 2,84|2,75(2,78| 2,84
3pi O "EIEIi 1 AOE &AE|305 2,99|3,11|3,11| 3,2|3,09|3,22|2,78(2,91|2,61/|3,07|2,68|2,75| 3,2|3,15(2,97|2,93|2,92|2,91(2,99(2,87|2,94(2,91
4AETEE %o EOEI &AEI|[279 2,71/2,93|3,07(3,07|2,71|2,86(2,57|2,86|2,64(2,71|2,71|2,71(2,86|2,79|2,57(2,64|2,43|2,64|2,71|2,64(2,79(2,71
ARETTITEE &AEI 1T OAO|253 2,53| 2,5/2,65(2,62|2,46|3,17(2,68(2,89|2,58|2,76(2,36| 2,3|2,92|2,81(2,65|2,53|2,32|2,61(2,69|2,65|2,77(2,84
43b &AEI 1T OAOE 2,58 2,58|2,58(2,92| 3| 2,5/3,33|2,58(2,83| 2,5|2,92(2,42(2,17|3,08|2,92(2,25|2,33|2,25|2,42(2,42|2,67|2,83(2,83
9Al GAe "1 Ui EEDOOI O (268 2,67|2,75(2,85(2,91(2,25| 2,6(2,78(2,74|1,99|2,97(2,34(2,64| 2,9|2,14| 2,2|2,14|2,58|2,26(2,48|2,68|2,85(2,71
9i ECAET EOI O
EOAAO &AEI 1 OAOGE 2,74 2,79|2,84(2,82|2,75|2,72(3,18|2,38(2,88|2,47|2,87|2,48|2,54(3,09|2,93(2,76|2,72|2,85(2,74| 2,8(2,77|2,95(2,94
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7.2 ¥Diitswinge

G°%r e

Dej er |

endi

r me |

er

Isparta MYOQ
Teknik Bilimler MYO

Uluborlu Selahattin Karasoy MYO
Senirkent MYO

Isparta Sadlik Hizmetleri MYO
Ganen MYD
Yalvag MYO
Eqgirdir MYOQ
Sitciler Prof.Dr.Hasan Garbiz MYO
Sarkikaraagag MYO

Keciborlu MYO
Edirdir Sadlik Hizmetleri MYO

Atabey MYO

Yalvac Teknik Bilimler MYOQ

Gelendost MYD

Aksu Mehmet Sireyya Demiraslan MyYQ
Adalet MYO

Uzaktan Editim MYO

‘Yenigarbademli MYOQ

Sarkikaraagac Turizm MYO

15




Tablo5vi 1 EOAT O g EOEI E 6AOAT "EOEI 1T AOET -Ai1O1TE

SORULAR

v.,d3!.3 %Xd4d-d 6 1 2 3 4 5 6 7 8 9 10| 11| 12| 13] 14 15 16| 17| 18 19 20| 21 22| 23 24

I AAT AOG - AO1 AE 91 EO|281 2,6[2,93[2,93]|2,91]|2,93|2,91(2,79 3,01| 2,86| 2,94 2,57| 2,88|2,482,733,092,832,74/2,732,832,792,87]2,942,96

lEOCO - AEiI AO 31 OAUU|2,87]3,092,892,82|2,93[2,94]| 3,09(2,51| 2,6|2,94|2,87| 2,34| 3,02|2,252,432,882,192,492,482,482,552,759 2,82,73

I OAAAU - AOI AE 91 EO|3,02] 2,7/3,13[3,07| 3,21| 3,13| 3,05 2,72[ 2,77| 2,88| 2,95| 2,68| 3,15|2,54/2,86/3,052,67|2,77|2,732,752,71|2,782,942,82

%s EOAEO - AO1 AE 91 E[292] 2,7/2,98|2,93[2,98 3| 3,06|2,66| 2,71 3,21| 2,98| 2,67| 3,1|2,672,732,992,572,592,622,612,612,75 2,92,69

%s EOAEO 3Agi gE ( EU|288/268|2,89|2,82|2,99|2,84|2,88|2,31|2,25|2,52|2,61| 2,3[2,87|2,482,492,852,252,342,372,35 2,32,562,672,61

AT AT AT OO - A0l AE 92,87|2,49]|2,92|2,91|3,01| 2,95 2,99| 2,53| 2,51| 2,75| 2,69| 2,5|3,03|2,5712,71(2,81|2,452,492,472,742,4712,5572,732,83

"ET AT - AOI AE 9i EOA|3,06]2,72|3,05|3,02|3,13| 3,04| 3,09| 2,75| 2,96| 3,01| 2,94| 2,59| 3,09(2,51|2,722,992,552,72 2,72,7872,76(2,782,972,84

)y OPAOOA - AOI AE 91 E[291]251|2,91|2,82(2,94|2,79|2,73|2,77| 3,19 2,73| 2,99| 2,57( 2,97(2,47] 2,d 3|2,912,872,83 2,72,81]2,822,752,53

) ODAOOA 3Agiak ( EU|288[249[292| 292,96 29|287[2,72| 3,1 28[289|2,58|2,98|2,552,732,942,912,822,772,72 2,4 2,92,832,59

+RAReEAT O1 O - AOI AE 9(2,86|2,65|2,91|2,83]2,95(2,89(2,98|2,55| 2,63| 2,53| 2,79 2,4|2,95(2,53 2,72,862,422,52(2,532,572,452,652,882,85

3ATEOCEAT O - AOI AE 9(2,83[2,67|2,89| 2,82,93[2,94| 3,1|2,46|2,67|1,98| 2,6|2,25|3,02[2,452,582,862,462,53 2,592,872,512,592,652,59

3i 6ei 1 AO 00T £8%$08( |3,13]2,88]3,06|3,01| 3,1|3,06|3,21|2,65|2,86|3,08| - 3|2,72|3,15(2,592,743,032,442,592,632,792,682,74 2,92,99

c AOEEEAOAAgAe - AOI |2,88]|2,68[2,95|2,85|3,13[3,01|2,97| 2,5/2,83|3,07|2,98| 2,36| 3,06|2,41|2,51|12,892,442,632,52(2,782,532,632,892,79

c AOEEEAOAAsAe 4 0O0E| 2,7[2,76|2,94| 2,97|3,27| 3,12( 2,94( 2,24 3] 3,06] 3,12| 2,39 3,18|2,332,482,97|2,332,64|12,452,912,422,642,882,73

Teknik Bilimler MYO 2,88| 2,65| 2,96| 2,93(2,95| 2,89( 2,93| 2,84( 3,17 313,06| 2,73] 2,93(2,562,643,082,942,892,832,952,842,842,8¢/2,78

Uluborlu Selahattin Karasoy MYO 2,8412,78|2,93|2,87(2,93| 2,84 2,91 2,6(2,71] 2,8(2,89]2,42(2,92|2,492,462,942,542,6112,5712,51] 2,62,64/2,852,84

5UAEOAT %e EOEI - 9/ |3,25]3,02|3,31|3,22| 3,36/ 3,27| 3,35| 3,25| 3,17| 3,15 3,11 3,18| 3,25|3,143,153,26/3,153,153,123,123,123,14(3,193,12

9AT OAe - AOlI AE 9i EO|2,82|2,68]2,93|2,92|3,09]|3,023,02] 2,6|2,84|2,82|3,07| 2,37| 3,06/2,692,792,892,51{2,532,532,782,57 2,72,77]2,58

9Al OAe 4AET EE " El E|2,88[2,47]|2,94|2,92|2,95(2,95|3,06|2,51| 2,86 2,82| 3,03| 2,4|2,97| 2,62,61/2,852,432,492,462,72 2,592,632,652,58

9AT ERAOAAAAIT E -9/ | 33|3,17| 3,3 3,23,37/3,23|3,18/2,86| 2,97| 3,03 2,8[2,89|3,34(2,66 2,943,272,692,832,832,692,792,973,153,17
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Tablo6, EOAT Oi 00 "%w@EEIEIA GRAIOATAI 1 OT EUAO / OOAI Al Al A

SORULAR
, d31-.33- 9wedede. "di 1| 2| 3| 4] 5| 6| 7| 8| of 10 11| 12| 13| 14| 15| 16| 17| 18| 19| 20| 21| 22| 23| 24| 25
%xdad- "d,d-, %2d 9%3,16[298[3,14(3,11(3,25(3,15/3,06|3,11|3,21|2,97|3,09|2,97|3,17|3,02|2,99(3,09(3,19(3,13(3,11(3,11(3,12|3,13|3,08|3,04|3,15
&%. "d,d-, %2d %. 3 4[313[273[3,11(3,09|3,25(3,13|3,06|3,05|3,27|2,89|3,04/2,95|3,16(2,81|2,81|3,14(3,12(3,01(2,99(2,94| 33,05 3| 3|3,07
"%, 31.14,12 %. 3|296[256(298/2,973,11|3,06|2,98|2,94|325|3,12|3,052,83|3,03|2,73|2,73(3,02(3,01(2,82|2,84|2,98|2,932,85|2,79|2,73|2,72

3! X,")d+, d-, %2d %. 34 d3,02|2,75(3,06/2,97| 3,3(3,06|3,17|3,03|3,12|2,84|3,06|2,89|3,05(2,91|2,92|3,12(3,08|2,95|2,91(2,94|2,97|3,04(3,02|3,05(2,94

3/39!, "d,d-, %2 %.|314(2,87|3,14] 3,1|3,23| 3,1(3,04|3,12|3,27|3,02|3,11|3,023,16(2,95|2,93|3,15|3,12|3,05(3,05|3,05|3,04|3,08|3,07|3,09(3,11
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4 . SONUCLAR

-1 EOAOOEOA Eg OARIAZI IBIOE@A AT WAMDYAARal Ag EEUI A

AAAT EUAOI AOE OA AgEOEI ZEAAI EUAOI AOE 111 AE iU
9AOAgi Ag EEUI AOlI AOAAT AT AA  AAEIT Al AOl ¢cOI AcC
AAEai al AAT Al O ET PE T AITOIEUAO 1 OOAI Al AOal
I AiTOT EUAO 1T OOAI Al AOaial Al UIEOAE T1AOCsO CE
- T EOAOOCEOAT EI eAREOI E MAAIARUUAROENQET AAEOadAg i
EEUI AOI AOAAT T AITOITEUAO T OAT1AOQ3q UAOAOIE Al U
Ol Ahgi 11 AT AEI AOagl Ah AT Wi GIGBEAT AL Gl £QIADO E 10
3i 1 AUl AT SIAEGDOBAOEOAOCEST AAT CAT Al iABjGTEUA
AOl 011 6h 00608

AT AT T1 AOCOAE 11 EOAOOCEOA 1 Ai1 01T EUAOET A El EhEE
546 OE CAT Al 11 AOREEDAI T ODA BRI UAUAA 1T AT 1T 061 ADOS
veo OAT EI CEOIi 1 Al AE ABIAA ECEGAEN ATODAE AT A  oh
vo OAT AEI AOET pbP o0¢830OE CATAT 11 AOCAE T AIiTOTh b
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Tablo74 |

d3!

V.

, d3!

31 001 AOal

d3! .

3 -

d

OOAOEOOEEOA

SORU v X2 8§ vX28 v X238 TOPLAM | ORTALAMA | ORTANCA
v X238 SAPMA

1-%g EOEI EI
229 AAAT Ag S$EI
3-- T EOAOOGEOA 9
4-- 9/ T&AEI 1 OAT
9ET AOET ET AAT

5-"EITT 1111 ve
%l Al AT1 ADgl AAI
6-"EI i1 3AEOAO
Tutumundan

7-ve OAT AE dhi A
Hizmetlerinden

8--1 EOAOOCEODAI E
/1T AT AET AOgl AAI
w +1 01 PEAT A (I
10- Kantin Hizmetlerinden

11- Yemekhane
Hizmetlerinden

12-dT 6A0OT AO (EC
13-v e OAT AE " EIl ¢
(OBS)

14-47 i O 4Ahagi £
di EAT1 AOal AAT
15-" AOgT 1 A di EZ
16-$ETE - AEYI 1 A
17- Spor Tesislerinden
18-+ 1 1 -Gan&x
Etkinliklerinden

19- Bilimsel Etkinlerinden

20-+3 OOAOEUAR &
di EAT1 AOql AAT
21-v g OAT AE + 01l i
Hizmetleri

22-vg OAT AE $AgE
(Farabi, Erasmus, Mevlana)
di EAT1 AOgl AAT
23-' i OAT1 EE (EU
24- Temizlik ve Hijyen
Hizmetlerinden

25- Otopark Hizmetlerinden

Genel Ortalama

9A0 16.001

16.091
16.091
16.091

16.091

16.091

16.091

16.091

16.091
16.091
16.091

16.091
16.091

16.091

16.091
16.091
16.091
16.091

16.091
16.091

16.091

16.091

16.091

16.091

16.091

6.296
6.296
6.296
6.296

6.296

6.296

6.296

6.296

6.296
6.296
6.296

6.296
6.296

6.296

6.296
6.296
6.296
6.296

6.296
6.296

6.296

6.296

6.296

6.296

6.296

7.472
7.472
7.472
7.472

7.472

7.472

7.472

7.472

7.472
7.472
7.472

7.472
7.472

7.472

7.472
7.472
7.472
7.472

7.472
7.472

7.472

7.472

7.472

7.472

7.472

29.859
29.859
29.859
29.859

29.859

29.859

29.859

29.859

29.859
29.859
29.859

29.859
29.859

29.859

29.859
29.859
29.859
29.859

29.859
29.859

29.859

29.859

29.859

29.859

29.859

2,87
2,55
2,91
2,84

2,93

2,86

2,82

2,77

3,11
2,75
2,96

2,66
2,88

2,58

2,64
2,99
2,88
2,79

2,75
2,76

2,77

2,84

2,81

2,81

2,87
2,82

3,00
3,00
3,00
3,00

3,00

3,00

3,00

3,00

3,00
3,00
3,00

3,00
3,00

3,00

3,00
3,00
3,00
3,00

3,00
3,00

3,00

3,00

3,00

3,00

3,00

0,766
0,894
0,754
0,775

0,797

0,805

0,840

0,818

0,741
0,861
0,755

0,897
0,818

0,905

0,887
0,717
0,764
0,793

0,802
0,822

0,793

0,749

0,800

0,801

0,743
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Tablo8' AT Al

/I OOAT Al AT a1l

SORU ORTALAMA ORTANCA S. SAPMA

2-9AAAT Ag $EI %@ EOE
14-41 D1 O 4Ahai A diE
15-" AOgT i A di EATI AO
12-d 1 O ArddmAtiérinden

19- Bilimsel Etkinlerinden

10- Kantin Hizmetlerinden

20-+ 3 OOAOEUAR &I OT E
8-1 EOAOOEOAI EUET &
/"1 Al AEl AOagl AAI
21-v g OAT AE HiZinktierd1 A O
18-+ i 1 -Gan@t Etkinliklerinden

23-' I OAT1 EE (EUI AOI
24- Temizlik ve Hijyen Hizmetlerinden
-1 EOAOOCEOA / OOAT Al

2,55
2,58
2,64
2,66
2,75
2,75
2,76
2,77

2,77
2,79
2,81
2,81
2,82

3,00
3,00
3,00
3,00
3,00
3,00
3,00
3,00

3,00
3,00
3,00
3,00

I OOAT Al AT a1l

0,894
0,905
0,887
0,897
0,802
0,861
0,822
0,818

0,793
0,793
0,800
0,801

- UAOET AA

/| OOAI

SORU ORTALAMA ORTANCA S. SAPMA

Tablo9' AT Al
9-+i Oi PEAT ( EUl AC
16-$ET E - AEYIT 1 AOAA"

11- Yemekhane Hizmetlerinden
"""" ve OAOQE
%l AT AT1 AOal AAT
3--TEOAOOEOA 9ET AOQ
13-vg OAT AE "EI CE 3
17- Spor Tesislerinden
25- Otopark Hizmetlerinden
1-%g EOEI ET 9AOAOI E
4-- 9/ T&AEI 1 OAT %l OC
9ET ACEIT ET AAI
6-" EI i1 3AEOAOAOI E
22-vg OAT AE $AGEREI
%OAO0I OOh - A0l AT AQ
7-ve OAT AE dhi AOE (
-1 EOQADOBARAI ADa

3,11
2,99
2,96
2,93

2,91
2,88
2,88
2,87
2,87
2,84

2,86
2,84

2,82
2,82

3,00
3,00
3,00
3,00

3,00
3,00
3,00
3,00
3,00
3,00

3,00
3,00

3,00

0,741
0,717
0,755
0,797

0,754
0,818
0,764
0,743
0,766
0,775

0,805
0,749

0,840

22
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Tablol0T¢m sorul arén ¥jJretim D¢gzeyine G°re ¥Jrenci

1% EOET ET

SAOAOI El E ORTALAMA ORTALAMA ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
vX28| PUAN

KT E [T Ail O| 1.924 1.072 2.154 5.150 20.600
Memnunum | 9.183 3.909 4.372 17.464 52.392

-AiP T 61 AA| 3.685 970 701 5.356 10.712

(Ee [ AiT Q| 1.299 345 245 1.889 1.889

AAgEI EI

GENEL TOPLAN 16.091 2,73 6.296 2,91 7.472 3,13 29.859 85.593 2,87

2.9 AAAT

%o EOEI

ORTALAMA| v X 2| ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN
895

KiE TAl1q 1445 1.538 3.878 15.512
Memnunum | 6.142 3.108 3.671 12.921  38.763
Memnun AA s E| 5.581 1.533 1.588 8.702 17.404
(Eé 1 Ai1{q 2923 760 675 4.358 4358
ARoEl Ei 1
GENEL TOPLAN 16.091 2,38 6.296 2,66 7.472 2,81 29.859  76.037 2,55

3 1 EOAOGE
9OET AGEI ET

ORTALAMA| v X 2| ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

KiE T AI1 o| 2.150 1.134 2.101 5.385 21.540
Memnunum | 9.710 4.053 4.470 18.233 54.699
- A1 061 AA| 2.966 793 618 4.377 8.754
(Ee [ AT 1265 316 283 1.864 1.864
AAgGEI Ei
GENEL TOPLAN 16.091 2,79 6.296 2,95 7.472 3,12 29.859 86.857 2,91
4-  ¥NLKSANS  ¥NLKSANE  GENEL
MY O/ F a k .‘"' t ORTALAMA | ¥ J R|ORTALAMA |¥ J R|ORTALAMA | TOPLAM | TOPLAM | ORTALAMA
Y°netimind A
¥JR.| PUAN
¢ok memnun | 1.689 1.060 2.031 4.780 19.120
Memnunum | 9.369 3.885 4.424 17.678 53.034
Memnun dej | 3.533 997 694 5.224 10.448
Hi - memnun | 1.500 354 323 2.177 2.177

GENEL TOPLAM 16.091 2,7 6.296 2,9 7.472 3,09 29.859 84.779 2,84
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S-"El L1111
vg OAOQEI
%l AT AT1 AO

Ki E [ AQ1 C)| 2.230 1.460
Memnunum | 9.130 3.706
- AT 61 AA| 3.245 788
(Eé [ Ail O] 1486 342
AAgEIl EI

GENEL TOPLAN 16.091 2,75 6.296

6" ET1 i1
3AEOAOBAQI
Tutumundan
KT E [ AIQT1l (l 2.178
Memnunum | 9.164 4.027
-ALT 61 A)l 2.942 859

(Eée 1 Ai1( 1807 355
AAgEIl EI
GENEL TOPLAN 16,091 2,73

1.055

6.296

7v g OAl AE
Hizmetlerinden

K1 Bemnunum | 1.445

Memnunum | 6.142 3.108

(Eée [1AIT O |5581 1.533

AAgEIl EI

Memnunum | 2.923 760
GENEL TOPLAN 16.091 2,67 6.296

8- 1 EOAOOE
Fiziki
/1T AT AET AO
KIiE 1TAIT o| 1.926
Memnunum | 8.501 3.179
-Ai 1 61 AA| 3.930 1.578
(Ee [ AT O| 1734 666
AAg EI Ei

GENEL TOPLAN 16.091 2,66 6.296

3

2,92

2,94

2,68

2.695
4.083
465
229

7.472 3,24

2.185
4.279
666
342

7.472 3,11

1.538
3.671
1.588

675
7.472 3,05

1.927
4.497
820
228

7.472 3,09

6.385
16.919
4.498
2.057

29.859

5.418
17.470
4.467
2.504

29.859

3.878
12.921
8.702

4.358
29.859

4.726

16.177

6.328
2.628

29.859

25.540
50.757
8.996
2.057

87.350

21.672
52.410
8.934
2.504

85.520

14.493
37.837
22.593

9.372
84.295

48.531
12.656

2.628

82.719

ORTALAMA] v X 2] ORTALAMA| v X 2] ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

2,93

ORTALAMA| v X 2| ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
VX238 PUAN

2,86

ORTALAMA| v X2 ORTALAMA| v X2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8] PUAN

2,82

ORTALAMA| v X2 ORTALAMA| v X2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

18.904

2,77
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9-+i Oi PEAT
Hizmetlerinden

KiE TAIT c")| 4.650

Memnunum | 9.476
- A1 61 AA| 1.186
(Ee 1 AITOQ 779
AAgEIl EI

GENEL TOPLAN 16.091

10-Kantin
Hizmetlerinden

KiE [ AT1 c">| 2.079

Memnunum | 8.186

- AP T 61 AA| 3.646

(Eé 1 Ail @ 2180

AAgEIl EI

GENEL TOPLAN 16.091

11-Yemekhane
Hizmetlerinden

KiE [ Al1 c">| 2.953

Memnunum | 9.846

-Ai 101 AAl 2.172

(Eé T AIT Q| 1120
I E

GENEL TOPLAN 16.091

12d1 OAOT A
Hizmetlerinden

KiE [Al1 ()| 2.005

Memnunum | 7.302

-ARi 161 AA| 4.296

(Ee TAITO
AAgEI EI

2.488

GENEL TOPLAN 16.091

ORTALAMA| v X 2| ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

3,12

1.356
3.576
891
473

6.296

2,92

2.675
4.272
360
165

7.472

3,27

8.681
17.324
2.437
1.417

29.859

34.724

51.972
4.874
1.417

92.987

3,11

ORTALAMA| v X 2] ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

2,63

1.164

3.430

1.039
663

6.296

2,81

1.732

4,261

1.002
477

7.472

2,97

4.975
15.877
5.687
3.320

29.859

19.900

47.631
11.374
3.320

82.225

2,75

ORTALAMA| v X 2| ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

2,91

2,55

1.223
3.839
818
416

6.296

2.718
1.614
1.075

6.296

2,93

ORTALAMA ORTALAMA
889

2,54

1.882
4.594
705
291

7.472

1.762

4.265

1.019
426

7.472

3,08

2,99

6.058
18.279
3.695
1.827

29.859

4.656
14.285
6.929
3.989

29.859

24.232
54.837
7.390
1.827

88.286

18.624

42.855
13.858
3.989

76.037

2,96

2,66

v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN
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13-v g OAT AE

Sisteminden (OBS ORTALAMA ORTALAMA ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
vX28| PUAN

KT E 1Ai1 1 2.242 1.409 2.203 5.854 23.416
Memnunum I 8.885 3.860 4.498 17.243 51.729

-Ai 1061 AJ 3.002 646 516 4.164 8.328
(Eée 1 AIT{1962 381 255 2.598 2.598
AARAGEIl Ei
GENEL TOPLAN 16.091 2,71 6.296 3 7.472 3,16 29.859 86.071 2,88

14-471 i 6 4

dI EATTAO3 ORTALAMA| v X2 ORTALAMA| v X2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

KiE 1AIT c"J| 1.540 1.566 3.904 15.616
Memnunum | 7.089 2.838 4.156 14.083 42.249
-AiT O AAI 4,514 1.551 1.129 7.194 14.388
(Ee 1 AIQT o| 2.948 1.109 621 4.678 4.678
AAgEIl Ei
GENEL TOPLAN 16.091 2,45 6.296 2,53 7.472 2,89 29.859 76.931 2,58

15" Adagl i A

di EA|EEOQ ORTALAMA| v X2 ORTALAMA| v X2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

KiE [ Al1 q 1.637 1.494 3.963 15.852
Memnunum | 7.917 3.251 4.242 15.410 46.230
- A1 01 AAl 3.714 1.335 1.100 6.149 12.298
(Ee 1AIT (1 2.823 878 636 4.337 4.337
AAgEI EI

GENEL TOPLAN 16.091 2,52 6.296 2,64 7.472 2,88 29.859 78.717 2,64
16-Dini

-AEYI TR ORTALAMA| v X 2| ORTALAMA| v X 2] ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

KIiE TAIT ﬂ 2.646 1.213 1.982 5.841 23.364
Memnunum I 10.813 4.095 4.796 19.704 59.112
- Al 101 Aﬂ 1.535 599 450 2.584 5.168

(Eé 1 AiT (1097 389 244 1.730 1.730
AAGEI EI
GENEL TOPLAN 16.091 2,93 6.296 2,97 7.472 3,14 29.859 89.374 2,99

17-Spor

Tesislerinden ORTALAMA| v xz ORTALAMA| v x2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
vX28| PUAN

KT E [T AIT g 2.133 1.898 4.929 19.716
Memnunum | 10.442 3.292 4.810 18.544 55.632
-AT 101 Aﬂ 2.386 1.288 526 4.200 8.400

(Eé 1 Ai14d1130 818 238 2.186 2.186
AAgEIl EI
GENEL TOPLAN 16.091 2,84 6.296 2,68 7472 312 29.859 = 85934 2,88
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18-+ i 1 -Bhnéx

Etkiniiklerinden ORTALAMA| v x2 ORTALAMA| v x2 ORTALAMA| ToPLAM | TOPLAM | ORTALAMA
vx2s8|l PUAN

KiE 1AIT 6| 1.792 1.720 4.395 17.580

Memnunum | 9.419 3.417 4.561 17.397 52.191

- A1 01 AA| 3.363 1.284 887 5.534 11.068

(Eée [ AQT O 1517 712 304 2.533 2.533

AARgEIl Ei

GENEL TOPLAN 16.091 2,71 6.296 2,71 7.472 3,03 29.859 83.372 2,79

v X2 8| PUAN

KiE T AIQT q 1.615 1.741 4,161 16.644

Memnunum | 8.983 3.398 4.467 16.848 50.544
- Al 101 Aﬂ 3.857 1.373 949 6.179 12.358

(Eée 1 Ai14q 1636 720 315 2.671 2,671
AAgEIl Ei
GENEL TOPLAN 16.091 2,66 6.296 2,68 07\ B> 20.859  82.217 2,75

20-+ 3 OOAOE
Fotokopi
di EAT 1 AOq

ORTALAMA| v X2 ORTALAMA| v X2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

KIiE 1Al 9 1.855 1.711 4.468 17.872
Memnunum | 8.792 3.505 4.465 16.762 50.286
-AiP D 61 Aﬂ 3.551 1.221 938 5.710 11.420

(Ee 1 Ai1 ¢ 1893 668 358 2.919 2.919
AAgEI Ei
GENEL TOPLAN 16.091 2,66 6.296 274 7472 301 20.859  82.497 2,76

21-v g OAT AE
+0ii Pl AO
Hizmetleri

ORTALAMA| v X2 ORTALAMA| v X2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
vX28 PUAN

KT E 1 A1 1 1.727 1.653 4.185 16.740
Memnunum | 9.259 3.419 4.651 17.329 51.987
-AiP D 61 Aj 3.525 1.363 863 5.751 11.502

(Eé& 1 Ai1( 1580 709 305 2.594 2.594
AAgEIl Ei
GENEL TOPLAN 16.091 2,69 6.296 2,69 7472 3,02 20.859 = 82.823 2,77

22v g OAT AE
$AGEREI 0
(Farabi, Erasmus,
Mevlana)

ORTALAMA] v X 2| ORTALAMA| v X 2] ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

KIiE TAIT g 1.751 1.703 4.236 16.944
Memnunum | 10.270 3.742 4.806 18.818 56.454
- Al 101 Aﬂ 2.793 1.169 686 4.648 9.296

(Ee 1 AQ1 c1 1.277 603 277 2.157 2.157
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GENEL TOPLAN 16.091

23 | OAT 1T E
Hizmetlerinden

KT E 1 Ai1 c">| 1.726

Memnunum | 9.508

-Ai 1 61 AA| 2.989

(Eée [ AITQ 1868
AAgEIl EI

GENEL TOPLAN 16.091

24-Temizlik ve
Hijyen
Hizmetlerinden

KiE [ Al1 c">| 2.037

Memnunum |9.429
-AT T 61 AA| 3.065
(Eé i Ail O 1560
ARAgEI Ei

GENEL TOPLAN 16.091

25-Otopark
Hizmetlerinden

KiE [ AT1 o|1807
Memnunum | 10.695
-AiP T 61

A A| 2.327

(Ee 1 AQ1 0| 1262
AAGEIl EI

GENEL TOPLAN 16.091

26-- 1 EOAOQO
AAhREAT AO
misiniz?

(AUgO |3.913

Evet | 12.178

GENEL TOPLAN 16.091

2,78

2,69

2,74

2,81

1,24

6.296

3.847
900
582

6.296

3.431
1.258
716

6.296

3.849
1.025

599

6.296

4.755
6.296

2,75

2,83

2,71

2,78

ORTALAMA| v X2 ORTALAMA| v X2 ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

1.541

1,24

7.472

1.702
4.725
670
375

7.472

1.772
4.559
825
316

7472

1.827
4.747

624
274

7.472

6.479
7.472

3,06

3,04

3,04

3,09

1,13

29.859

4.395
18.080
4.559
2.825

29.859

4.700
17.419
5.148
2.592

29.859

4.457

19.291

3.976
2.135

29.859

6.447
23.412
29.859

84.851

17.580
54.240
9.118
2.825

83.763

18.800

52.257
10.296
2.592

83.945

17.828
57.873

7.952
2.135

85.788

12.894
23.412
36.306

2,84

2,81

2,81

2,87

1,22

ORTALAMA| v X2 ORTALAMA| v X 2 ORTALAMA TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

ORTALAMA| v X2 ORTALAMA| v X 2 ORTALAMA TOPLAM | TOPLAM | ORTALAMA
v X2 8] PUAN

ORTALAMA] v X 2| ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN
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27-" E1L 1T 111

2.398

2.311
3.312
3.419
2.168
1.034
1.449

JI

GENEL TOPLAN 16.091

| 1.945
| 2.487
| 3.894
| 3.653
| 2.041
| 958
| 1.113

PlIN]W|BAR]O]lO]| N

GENEL TOPLAN 16.091

29) OPAOOA¢G

| 1.741
| 1.736
| 2.656
| 3.293
| 2.458
| 1.678
| 2.529

PlIN|]W|RAlO|lO]| N

GENEL TOPLAN 16.091

30-ngel Olarak
9ARAI gl A

2.403

2.860
3.469
3.394
1.779
872
1.314

JHI

GENEL TOPLAN 16.091

4,41

4,46

3,87

4,56

1.366
748
1.143
1.122
795
475
647
6.296

1.048
879
1.202
1.197
819
528
623
6.296

1.053
684
981

1.172
789
591

1.026

6.296

1.234
885
1.133
1.142
704
455
743
6.296

4,48

4,37

4,07

4,44

2.208
1.152
1.537
1.108
628
242
597
7.472

1.932
1.325
1.659
1.116
645
275
520
7.472

2.003
1.124
1.418
1.094
736
364
733
7.472

2.244
1.626
1.382
952
477
240
551
7.472

5.972
4.211
5.992
5.649
3.591
1.751
2.693
5,01 29.859

4.925
4.691
6.755
5.966
3.505
1.761
2.256
4,98 29.859

4.797
3.544
5.055
5.559
3.983
2.633
4.288
4,8 29.859

5.881
5.371
5.984
5.488
2.960
1.567
2.608
5,17 29.859

41.804
25.266
29.960
22.596
10.773
3.502
2.693
136.594

34.475
28.146
33.775
23.864
10.515
3.522
2.256
136.553

33.579
21.264
25.275
22.236
11.949
5.266
4.288
123.857

41.167
32.226
29.920
21.952
8.880
3.134
2.608
139.887

4,57

4,57

4,15

4,68

ORTALAMA| v X 2| ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

ORTALAMA| v X 2] ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X238 PUAN

ORTALAMA |v X 20 ORTALAMA |v X 2| ORTALAMA | TOPLAM | TOPLAM | ORTALAMA
v X2 8| PUAN

ORTALAMA| v X 2] ORTALAMA| v X 2| ORTALAMA| TOPLAM | TOPLAM | ORTALAMA
v X238 PUAN
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